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Abstract

This research was to study the level of tourists satisfaction toward southern catfish
chili paste products from waste catfish of the Ban Ngok Nam community, Phatthalung
province and compare of the subjects’ personnel toward the tourist satisfaction. The
population sample size in this research were 400 tourists. The instrument for data
collection were an accidental sampling and questionnaire. The results of this research
revealed that the tourists were satisfied with the overall level of the high. Regarding the
comparison of personal factors toward the Thai tourist satisfaction, the results show that
their different age and income did differentiate their level of satisfactions.
Keywords: Tourist Satisfaction, Southern Catfish Chili Paste Products, Ban Ngok Nam
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